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THE EAP CASE ACTIVITY AND BILLING FORM (CAF) CAN NOW BE SUBMITTED
THROUGH PROVIDERCONNECT*"

Network providers authorized to perform EAP Services can how submit their one-page version of the CAF-1 / hilling
forms via ProviderConnect. This enhancement reduces the time it takes to submit these forms as providers no
longer have to fill out the paper version of the CAF by hand and will no longer have to fax the form.

Following are the steps for submitting the CAF via ProviderConnect:
e Log into ProviderConnect with your User ID and Password

o If you have not already registered for ProviderConnect please register by going to
www.ValueOptions.com
0 Read the User Agreement page, and if you agree, select the “yes” button
e Onyour ProviderConnect Home page select “Review an Authorization”
e Enter the member ID, authorization number and/or authorization dates on the “Search Authorizations”
screen and select “search”
e On the “Authorizations Search Results” page click on the blue hyperlink for the authorization number that
corresponds with the services provided; this will bring you to the “Auth Summary” page
e Select “Auth Details” tab at the top of the “Auth Summary” page
e Select the “Enter EAP CAF" button to start the CAF entry process
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