
Anthem BlueCare Family Plan/ValueOptions:  
Customer Service:  (888) 519-4975 

 
 

Outpatient Treatment Reports should be sent to: 
P.O. Box 1690 

New York, NY 10116 
 

Claims should be sent to: 
Anthem/BlueCare Family Plan 

Attention: Claims 
North Haven, CT 06473 

 
All Appeals: 

Anthem/BlueCare Family Plan 
Attention: Appeals Department 

370 Bassett Road 
North Haven, CT 06473 

 
HUSKY A         Husky B
Benefit Year:  Calendar year      Benefit Year:  Calendar year 
Benefits:   Outpatient Mental Health     Benefits:  Outpatient Mental Health 

Outpatient Chemical Dependency      Outpatient Chemical Dependency 
Inpatient Mental Health and Substance Abuse    Inpatient Mental Health and Substance Abuse 

Carve Outs: Residential (Group Home and Halfway House)  Carve Outs: Residential (Group Home and Halfway House) 
Co-Payment:  $2 Co-pay for members 21 years of age and older  Co-Payment:  $5 Co-pay for members 21 years of age and older 

 
 

TRANSPORTATION 
Transportation is covered. Pre-certification and/or Authorization is not required. 

Ambulance: Ambulance authorization is not required if inpatient Admission has been authorized (please contact our Customer Service 
Department to confirm) 
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