Authorization Timelines
For 

Non-Direct Admit Services
	SERVICE
	AUTH TIME GUIDELINES

INITIAL
	REQUIRED DOCUMENTS

INITIAL
	AUTH TIME GUIDELINES CONCURRENT
	REQUIRED         DOCUMENTS

CONCURRENT

	Residential II –IV group type
	· No pass through

· PA required first day

· Up to 30 day auth
	· ITR

· Revision of PCP to include new signature

	Up to 90 days
	· Updated PCP

· New ITR

· Any Ax info you want to submit

	TFC
	· No pass through

· PA required first day

· Up to 60 day auth
	· ITR

· Revision of PCP to include new signature

	Up to 180 days
	· Updated PCP

· New ITR

· Any Ax info you want to submit

	Inpatient
	· 48 hour pass through for Emergency Admissions after hours

· PA required after first 48 hours
· Up to 7 day auth
	· ITR

· CON (if free standing inpatient facility or PRTF
· Child only for CON
	Up to 7 days
	· New ITR
· CON (if was not available at initial request)
· Any Ax info you want to submit



	Day Treatment
	· No pass through

· PA required first day
· Up to 60 day auth
	· ITR
· Revision of PCP to include new signature

	Up to 60 days
	· Updated PCP

· New ITR
· Any Ax info you want to submit

	PSR
	· No pass through

· PA required first day

· Up to 90 days auth
	· ITR

· Revision of PCP to include new signature


	Up to 180 days
	· Updated PCP

· New ITR

· Any Ax info you want to submit


	SERVICE
	AUTH TIME GUIDELINES

INITIAL
	REQUIRED DOCUMENTS

INITIAL
	AUTH TIME GUIDELINES CONCURRENT
	REQUIRED         DOCUMENTS

CONCURRENT

	Opioid Treatment
	· No pass through

· PA required first day

· Up to 60 days auth
	· ITR

· Revision of PCP to include new signature


	Up to 180 days
	· Updated PCP

· New ITR

· Any Ax info you want to submit

	Medically and non-Medically Monitored Residential Tx
	· No pass through

· PA required first day

· Up to 10 days auth
	· ITR

· Revision of PCP to include new signature


	Up to 10 days

(service is only allowed 30 total days in a 12 month period)
	· Updated PCP

· New ITR

· Any Ax info you want to submit

	Non-Hospital Detox
	· No pass through

· PA required first day

· Up to 10 days auth
	· ITR

· Revision of PCP to include new signature

· If Crisis admit, only ITR and Service Order required

	Up to 10 days

(service is only allowed 30 total days in a 12 month period)
	· New ITR

· Any Ax info you want to submit

	Facility Based Crisis
	· Pass through of 7 days

· PA required before 8 th day of service delivered

· Up 8 days for initial auth
	· ITR

· Revision of PCP to include new signature
· If Crisis admit, only ITR and Service Order required

	Only 15 days allowed per stay.  Should be short term service
	No ongoing concurrent requests if 15 days used due to benefit limit


	SERVICE
	AUTH TIME GUIDELINES

INITIAL
	REQUIRED DOCUMENTS

INITIAL
	AUTH TIME GUIDELINES CONCURRENT
	REQUIRED         DOCUMENTS

CONCURRENT

	Mobile Crisis
	· Pass through of 8 hours

· PA required before 9th hour of service delivered

· Up to 24 hours total auth
	· No PCP required

· Need request submitted on ORF2
	Definition only allows for a total of 24 hours per episode
	

	PH
	· No pass through
· PA required prior to or on first day of services

· Up to 7 days auth
	· ITR
· Revision of PCP to include new signature
	· Up to 7 days
	· Updated PCP

· New ITR

· Any Ax info you want to submit


*** Those Timelines ion Red are different in the past and will be effective with your next concurrent authorization request.

These services are not considered a Clinical Home and are not for direct admits from STR.  If one of these services is the only service a consumer is receiving, as a new consumer, that provider will need to assume the responsibility as Clinical Home and follow the guidelines listed on the Direct Admit Timelines Grid.

IMPORTANT REMINDER

GOING FORWARD ALL CONCURRENT REQUESTS WILL REQUIRE AN UPDATED PCP or REVISION OR YOUR REQUEST WILL BE RETURNED

