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C Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

3rd Quarter Summary

Approvals and Denials/Modified Requests

Level of Care
Inpatient
PRTF
Residential Level I
Residential Level 1l
Residential Level 111
Residential Level IV
Therapeutic Foster Care
Outpatient, SAIOP, SACOT, Amb Detox,
Mobile Crisis and Opioid
DD/Targeted Case Management
DD/CAP Services
EPSDT
Community Support
All Other Enhanced Services

Overall

Approvals Denials/Modified Requests

3,498 237
131 12
19 0
251 2
3,184 85
165 2
2,820 42
18,098 0
10,194 29
22,298 432
2,214 18
41,350 4,253
6,442 70
110,664 5,182

Inpatient Readmissions

30 Days 90 Days
Readmissions to the Same Facility 171 232
Readmissions to a Different Facility 112 148
Total Readmits 283 380
Total Discharges 2,959 2,959
Readmit Rate 3rd Quarter 2008  9.56% 12.84%
Readmit Rate 3rd Quarter 2007  9.17% 12.50%

All data is authorization based.

ValueOptions, Inc.

3800 Paramount Parkway, Suite 300
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
January 1 - September 30, 2008

Year to Date Summary

Approvals and Denials/Modified Requests Inpatient Readmissions
Level of Care Approvals Denials/Modifed Requests 30 Days 90 Days
Inpatient 10,979 846 Readmissions to the Same Facility 619 1,090
PRTF 370 34 Readmissions to a Different Facility =~ 401 698
Residential Level | 68 0 Total Readmits 1,020 1,788
Residential Level Il 772 22 Total Discharges 9,310 9,310
Residential Level 111 9,596 366 Readmit Rate YTD 2008 10.96% 19.21%
Residential Level IV 449 6 Readmit Rate YTD 2007 8.05% 11.04%
Therapeutic Foster Care 8,397 135
Outpatient, SAIOP, SACOT, Amb Detox,
Mobile Crisis and Opioid 49,554 0
DD/Targeted Case Management 31,977 50
DD/CAP Services 63,629 706
EPSDT 4,556 39
Community Support 115,927 17,399
All Other Enhanced Services 17,523 288
Overall 313,797 19,891
All data is authorization based. ValueOptions, Inc.

3800 Paramount Parkway, Suite 300
Page 2 Morrisville, NC 27560



NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
January 1 - September 30, 2008

Year to Date Summary cont'd

Penetration Rate (based on open authorizations)

Level of Care # of Distinct Members YTD 2008 Rate YTD 2007 Rate
Inpatient 8,338 0.697% 0.773%
PRTF 332 0.028% 0.032%
Residential Levels I-1V 5,873 0.491% 0.536%
Subtotal 14,543 1.216% 1.341%

Outpatient, SAIOP, SACOT, Amb Detox,

Mobile Crisis and Opioid 21,500 1.797% 1.948%
DD/Targeted Case Management 16,135 1.349% 1.251%
DD/CAP Services 10,081 0.843% 0.826%
EPSDT 2,938 0.246% 0.052%
Community Support 60,401 5.048% 5.128%
All Other Enhanced Services 9,262 0.774% 0.817%
Overall 134,860 11.272% 11.363%
All data is authorization based. ValueOptions, Inc.

3800 Paramount Parkway, Suite 300
Page 3 Morrisville, NC 27560



NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1, 2007 - September 30, 2008

Authorization Request Volume 7/1/07 - 6/30/08

Level of Care Request Count* Avg. Requests/Week Decisions** Distinct Recipients w/Active Auths
Inpatient 28,005 539 27,017 323
PRTF 3,047 59 2,972 286
Residential Levels I-1V 16,424 316 16,421 2,101
Therapeutic Foster Care 11,978 230 12,291 1,719
Outpatient, SAIOP, SACOT, Amb. Detox, Mobile Crisis or Opioid 36,580 703 36,918 14,182
DD/Targeted Case Management 41,627 801 40,340 15,111
DD/CAP Services 74,346 1,430 75,483 10,005
EPSDT 5,846 112 5,846 1,107
Community Support 181,882 3,498 184,617 38,057
All Other Enhanced Services 23,091 444 22,132 5,669
Total 422,826 8,131 424,037 88,560

Authorization Request Volume 7/1/08 - 9/30/08

Level of Care Request Count* Avg. Requests/Week Decisions** Distinct Recipients w/Active Auths
Inpatient 7,480 569 7,175 337
PRTF 860 65 797 277
Residential Levels I-1V 3,965 302 3,731 2,025
Therapeutic Foster Care 2,841 216 2,837 1,763
Outpatient, SAIOP, SACOT, Amb. Detox, Mobile Crisis or Opioid 10,114 770 10,182 20,776
DD/Targeted Case Management 10,375 789 10,254 15,666
DD/CAP Services 22,426 1,706 22,449 10,158
EPSDT 3,244 247 3,244 1,768
Community Support 42,963 3,269 44,289 36,342
All Other Enhanced Services 7,410 564 6,807 5,986
Total 111,678 8,497 111,765 95,098
* Variance between requests and decisions: requests in process and/or awaiting additional VaIueOptions, Inc.
information from the provider, or provider may have submitted duplicate requests. 3800 Paramount Parkway, Suite 300

** Single requests may generate multiple decisions. Page 4 Morrisville, NC 27560



NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

Approvals per 1,000 Medicaid Recipients - Intensive Outpatient and Outpatient Services
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

Approvals per 1,000 Medicaid Recipients - New Medicaid Services, Substance Abuse
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

LME Service Mix Comparison - Albemarle

Albemarle 21 and Over

48%
OCAP B Community Support Olnpatient
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All data is authorization based.
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

LME Service Mix Comparison - Catawba
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All data is authorization based.
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

Centerpoint - 21 and Over

LME Service Mix Comparison - Centerpoint
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Crossroads
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ValueOptions, Inc.
3800 Paramount Parkway, Suite 300
Page 19 Morrisville, NC 27560

All data is authorization based.



NC Medicaid
Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Cumberland
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All data is authorization based.

ValueOptions, Inc.
3800 Paramount Parkway, Suite 300
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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All data is authorization based.
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

15%

July 1 - September 30, 2008

LME Service Mix Comparison - East Carolina Behavioral Health
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Eastpointe
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All data is authorization based.
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Page 23 Morrisville, NC 27560



NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

LME Service Mix Comparison - Foothills
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All data is authorization based.
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008
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NC Medicaid
Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Johnston
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NC Medicaid
Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Mecklenburg
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Onslow-Carteret
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report

July 1 - September 30, 2008

LME Service Mix Comparison - OPC
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NC Medicaid

Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008
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NC Medicaid
Managed Mental Health, Substance Abuse and Developmental Disabilities Activity Report
July 1 - September 30, 2008

LME Service Mix Comparison - Rockingham, Caswell, Alamance
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