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PROVIDERCONNECT

The ProviderConnect application is an entire suite of Web-based online tools designed to 
streamline as many of the administrative requirements of participation as possible.

ProviderConnect allows you to:
 

•	 Check the status of your claims, showing amount paid and when.
•	 Look up your patient’s eligibility both currently and past.
•	 See benefit information for your Empire Plan patients. Co-pay 

amounts and deductibles are listed for both  in-network and out-
of-network care.

•	 Check authorizations and print authorization letters.
•	 Send an inquiry to Customer Service and receive a response within 

5 days.
•	 Enter an authorization request.

 All online and in real-time,
24 hours a day, 7 days a week!

SIGN-UP

To get started with the ProviderConnect service, simply go to www.ValueOptions.com 
and click the “Providers” button. Next, click the “Register” button and fill out the 
simple online form.

TECH SUPPORT

If you need help registering or logging on, please contact our e-Support Services at 
(888) 247-9311 or e-mail: e-supportservices@valueoptions.com
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!   	 TIP: To register for ProviderConnect, you will need your 		
	 6-digit ValueOptions® provider ID# or your 7-digit GHI 		

	 PIN#. If you do not know either of these numbers, please call 	
	 Empire Provider Relations at (800) 235-3149.
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ACHIEVESOLUTIONS®

AchieveSolutions® is designed to help you engage your patients to actively participate in 
their own treatment and recovery. ValueOptions® offers you access to credible clinical 
content, featuring nearly 6,000 articles on over 200 topics including: depression, 
stress, anxiety, substance abuse, relationships, grief, parenting/elder care and workplace 
issues. This site includes news items, interactive calculators and quizzes, trainings and 
other resources.
 
Information can be printed and shared with your patients during office visits or you can 
refer your patients directly to the site. A Spanish version of the site is also available.  

To access this site, go to www.achievesolutions.net/providers. You can also access 
ValueOptions® Provider Referral Search (ReferralConnect), a fully searchable online 
directory that displays a list of network providers and facilities throughout the country.

 
 

TELECONNECT

Another way in which we help make participation with the Empire Plan easier is the 
ValueOptions® TeleConnect IVR system.

TeleConnect offers easy to navigate voice response self-service. This system allows you to 
check member eligibility and review claim status 24 hours a day, 7 days a week without 
the need to speak to a representative.

To access TeleConnect simply dial (800) 446-3995. You will need to know your 7- or 
10-digit GHI provider ID number (PIN#) and the following member information:

•	 Patient’s Empire Plan ID number
•	 Patient’s date of birth
•	 Date of service
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FORMS

For your convenience the most frequently used ValueOptions® forms are available for 
viewing and printing online at www.ValueOptions.com, including:

•	 Individual and Facility Change of Address Forms
•	 Substitute W-9 Forms
•	 Outpatient Registration Forms (ORF1)
•	 Medication Management Registration Forms and many more.

CONTACT

To contact ValueOptions®, please refer to the list of phone numbers and/or e-mail 
addresses below:

Customer Service
•	 Member information (benefits, eligibility, etc.)
•	 Claim status
•	 Appeals and grievances

(800) 446-3995
or via ProviderConnect online inquiry

Provider Relations
•	 Provider contract status/questions
•	 Provider complaints

(800) 235-3149
empireproviderrelations@valueoptions.com

National Networks Provider Line
•	 Provider demographic updates (address, tax ID number, etc.)
•	 Credentialing/re-credentialing status

(800) 397-1630
or via ProviderConnect online inquiry
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