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INTRODUCTION

In an effort to reduce the administrative costs of health care across the nation, the Health Insurance
Portability and Accountability Act (HIPAA) was passed in 1996. This legislation requires that health
insurance payers in the United States comply with the electronic data interchange (EDI) standards for
health care, established by the Secretary of Health and Human Services (HHS). For the health care
industry to achieve the potential administrative cost savings with EDI, standard transactions and code
sets have been developed and need to be implemented consistently by all organizations involved in the
electronic exchange of data. The ANSI X12N 820 Premium Payment Order/Remittance Advice
transaction implementation guide provides the standardized data requirements to be implemented for
this transaction.

PURPOSE

The purpose of this document is to provide the information necessary to submit Premium Payment
Order/Remittance Advice transactions electronically to ValueOptions, Inc. This companion guide
is to be used in conjunction with the ANSI X12N implementation guides. The companion
guide supplements, but does not contradict or replace any requirements in the implementation
guide. The HIPAA implementation guides can be obtained from the Washington Publishing
Company by calling 1-800-972-4334 or are available for download on their web site at www.wpc-
edi.com/hipaa/. Other important websites:

Workgroup for Electronic Data Interchange (WEDI) — http://www.wedi.org

United States Department of Health and Human Services (DHHS) — http://aspe.hhs.gov/
Centers for Medicare and Medicaid Services (CMS) — http://www.cms.gov/hipaa/hipaa2/
Designated Standard Maintenance Organizations (DSMO) — http://www.hipaa-dsmo.org/
National Council of Prescription Drug Programs (NCPDP) — http://www.ncpdp.org/
National Uniform Billing Committee (NUBC) — http://www.nubc.org/

Accredited Standards Committee (ASC X12) — http://www.x12.org/
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SPECIAL CONSIDERATIONS

Inbound Transactions Supported
This section is intended to identify the type and version of the ASC X12 820 Premium Payment
transaction that the health plan will accept.

e 820 Premium Payment Order/Remittance Advice — ASC X12N 820 (004010X061A1) X

Response Transactions Supported
This section is intended to identify the response transactions supported by the health plan.

o TA1 Interchange Acknowledgement L]
e 997 Functional Acknowledgement L]

ValueOptions currently supports the receipt of the 820 Premium Payment Order/Remittance Advice
transaction in batch mode only. The file will be uploaded using ValueOptions’ Electronic Transport System
(ETS). The ETS process will validate the compliance of the file and either accepts it for uploading or
rejects the entire file and provides an on-line error report documenting the compliance issues.

Use of the 820 Premium Payment Transaction
The 820 Premium Payment Order/Remittance Advice transaction is designed so that it may be used in two
separate fashions: the first is when the Electronic Funds Transfer (EFT) accompanies the remittance
information and is sent through an Automated Clearing House (ACH) network; the second is when the
payment (EFT or paper check) is separate from the remittance advice transaction sent to the premium
receiver. ValueOptions supports either use of this transaction:

e ACH Payment Dollars and Remittance
e Separate Dollars and Remittance

XX

Level of Detail Expected by the Premium Receiver
The 820 Premium Payment Order/Remittance Advice transaction may be used to provide organization
summary remittance detail or individual remittance detail. ValueOptions will accept either model, however,
prefers the Individual Remittance Detail to assist in eligibility payment reconciliation.

e Organization Summary Remittance Detail X
e Individual Remittance Detail X
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Delimiters Supported

A delimiter is a character used to separate two data elements or sub-elements, or to terminate a segment.
Delimiters are specified in the interchange header segment, ISA. The ISA segment is a 105 byte fixed
length record. The data element separator is byte number 4; the component element separator is byte
number 105; and the segment terminator is the byte that immediately follows the component element
separator. Once specified in the interchange header, delimiters are not to be used in a data element value
elsewhere in the transaction.

Description Default Delimiter
Data element separator | * Asterisk
Sub-element separator | : Colon

Segment Terminator ~ Tilde

ValueOptions will support these default delimiters or any delimiter specified by the trading partner in the
ISA/IEA envelope structure.

Maximum Limitations

The 820 transaction is designed to transmit payment order/remittance advice information for an
organization’s premium payments. This transaction may or may not include the actual EFT for the
payment. If the transaction provides remittance information only and the payment is made separately, a
unique trace number (check number or EFT number) must be provided in the Reassociation Key (TRN)
segment so that the premium receiver may re-associate the payment with the remittance advice.

ValueOptions has no file size limitations. The Interchange Control structure (ISA/IEA envelope) will be
treated as one file. Each Interchange Control structure may consist of multiple Functional Groups (GS/GE
envelopes). ValueOptions requires that the Interchange Control structure is limited to one type of
Functional Group, such as 820 Premium Payment Order/Remittance Advice functional groups.

ValueOptions will validate and accept or reject the entire Interchange Control structure (ISA/IEA envelope).

Telecommunication Specifications

Trading partners wishing to submit electronic Premium Payment Order/Remittance Advice (820 transactions) to
ValueOptions must have a valid ValueOptions Submitter ID/Password. If you do not have a Submitter ID you may
obtain one by contacting the EDI help desk at:

E-mail: e-supportservices@valueoptions.com
Telephone: 888-247-9311
FAX: 866-698-6032
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Compliance Testing Specifications

The Workgroup for Electronic Data Interchange (WEDI) and the Strategic National Implementation
Process (SNIP) have recommended seven types HIPAA compliance testing, these are:

1.

Integrity Testing — This is testing the basic syntax and integrity of the EDI transmission to include:
valid segments, segment order, element attributes, numeric values in numeric data elements, X12
syntax and compliance with X12 rules.

Requirement Testing — This is testing for HIPAA Implementation Guide specific syntax such as
repeat counts, qualifiers, codes, elements and segments. Also testing for required or intra-
segment situational data elements and non-medical code sets whose values are noted in the
guide via a code list or table.

Balance Testing — This is testing the transaction for balanced totals, financial balancing of claims
or remittance advice and balancing of summary fields.

Situational Testing — This is testing of inter-segment situations and validation of situational fields
based on rules in the Implementation Guide.

External Code Set Testing — This is testing of external code sets and tables specified within the
Implementation Guide. This testing not only validates the code value but also verifies that the
usage is appropriate for the particular transaction.

Product Type or Line of Service Testing — This is testing that the segments and elements required
for certain health care services are present and formatted correctly. This type of testing only
applies to a trading partner candidate that conducts the specific line of business or product type.
Implementation Guide-Specific Trading Partners Testing — This is testing of HIPAA requirements
that pertain to specific trading partners such as Medicare, Medicaid and Indian Health.
Compliance testing with these payer specific requirements is not required from all trading partners.
If the trading partner intends to exchange transactions with one of these special payers, this type
of testing is required.

The WEDI/SNP white paper on Transaction Compliance and Certification and other white papers are
found at http://www.wedi.org/snip/public/articles/index.shtml.

ValueOptions’ Recommendations:

According to the Centers for Medicare and Medicaid Services (CMS), you are responsible for ensuring that
your EDI transactions are conducted in compliance with HIPAA regulations. In an effort to help you
address your HIPAA EDI obligations as efficiently as possible, we recommend Claredi™, the nation’s
leading provider of HIPAA transaction and code set testing and certification. Claredi is an independent
certifying agency, and the only testing and certification entity selected by CMS for their own compliance.
As an additional benefit, using the same certification organization as ValueOptions greatly reduces the
potential for any future discrepancies with transactions.

Trading Partner Acceptance Testing Specifications

To submit a test file to ValueOptions, you must have a valid Submitter ID/Password. Please refer to the
Telecommunications Specifications section on page 6 of this document for details on obtaining a Submitter
ID/Password.

If you are testing the submission of the Premium Payment Order/Remittance Advice transaction (820),
please set the Usage Indicator (ISA15) in the Interchange Control segment of your ISA/IEA envelope to ‘T’
for Test. The transaction will be loaded to a separate test area.
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