April SPN Meeting Agenda
April 1, 2010
9:30 am until 11:30 am
Call In: 1-866-842-4826
Participant Code: 5356260

(Please share one phone line to ensure phone line portals are available)

1. Welcoming Remarks- Holly Brock

2. Clinical/Medical Update- Felicia Spaulding
a) Recovery Advisory Committee Updates
b) Admission by SPN Report
c¢) Service Package Authorization Status
d) RDM Expectations
e) Clinical Home
f) SP3 for Adults Post Hospitalization

3. Provider Relations-Holly Brock
a) Quest CARE 360
b) SPN Meeting Schedule

4. Quality Update- Melanie Sanders/Steve Spradlin
- a) Member Satisfaction Process
b) **Meeting Reminders**
» Medical Director Conf. Call: April 21* 12:00 to 1:00pm
> TIMA Meeting: April 21* 2:30]E)m to 3:30pm
» SPN Quality Meeting: May 20" 10am to 11:30am
C) Contract Outcome Measures

7. Questions/Open Forum/Announcements

Next Meeting: May 6, 2010
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Wellness Recovery Action Plan

It’s about getting well and staying well.

These classes:

» help you work on your own dreams and goals

» center on self-help, recovery and long term stability

« are based on the study of the day-to-day coping and wellness
strategies of people who have experienced mental health challenges

Classes e
. . To Register Call
April 6—April 29 214-871-2420x 118

Every Tuesday and Thursday
1:00—3:30 p.m.
MHA of Greater Dallas

of Greater Dallas
Changing Mingds. .

624 N. Good-Latimer, Suite 200, Dallas, TX 75204 Improving Lives
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