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Quarterly CD Provider Meeting
October 21, 2010, 2010
9:30 AM- 11:00 AM
ValueOptions: 1199 S Beltline Rd, Ste: 100, Coppell

. Welcoming Remarks- Holly Brock

. Quality Update: Anna Lucchesi
a. CD Provider Survey for QIP

. CMBHS Update- Holly Brock

. CMBHS Discussion- Wayne Guthrie

. Open discussion/Announcements

Next Meeting January 20, 2011




CD PROVIDER SURVEY FOLLOW-UP

Instructions: Please use “1” for the issue that you believe makes the most impact on
members not continuing CD services. Continue numbering through “6” for least
impact, Complete this form now as we will take these up when we are discussing the
Quality Improvement Project (QIP). Every meeting attendee should complete this
form, regardless if there are multiple staff representatives from one agency. Thank
you!

Please rank the following possible reasons that prevent members from
continuing from CD Residential to CD Outpatient services?

__ Lack of transportation

. Unstable, inadequate or lack of housing

__ Member perceptions / attitudes regarding treatment

— Member attitudes / lack of understanding regarding their recovery

. Lack of coordination between levels of care (residential and outpatient services)

Lack of family / support system that support recovery




