Quarterly CD Provider Meeting
October 15, 2009
9:30 AM- 11:00 AM

Dial In 866-842-4826

Participant code 5356260
(Please share one line to ensure phone line portals available)

1. Welcoming Remarks- Sandy Potter

2. Special guest- Wayne Guthrie
a. CMBHS Update

3. Provider Relations Update- Holly Brock
a. Eligibility Timeframe Change

4. Clinical/Medical Update- Felicia Spaulding
a. Family Education/Crisis
b. SOP Changes (September Provider Alert)

5. Questions/Open Forum/Announcements

Next Meeting January 21, 2010
Where: TBD




NO RTHS’DXR

********Provider Alert***********

TO NorthSTAR Chemical Dependency Providers

FROM: Holly Brock, LPC NCC
- Director of Provider Relations

DATE: September 14, 2009

SUBJECT: Changes to Supportive Outpatient authorization process

The purpose of this alert is to inform providers of changes to the authorization process for Supportlve
Outpatient (SOP) services.

In substance abuse treatment and mental health treatment, providing the right service at the righttime-is -
crucial. A person’s readiness to change can be paramount to the achievement of recovery. Mamtammg
motivation and engagement in the continuum of care is core to success in co-occurring psychiatricand .
substance disorder treatment. In order to promote these beliefs and better outcomes, supportive: outpatlent
for chemical dependency/substance abuse treatment will only be offered as a step down to intensive::
outpatient services. This will become part of the discharge planmng in IOP reviews with the focus on -

engagement in the ongoing recovery support community. Suppomvg outpatient services will-require pre- g b

authorization in which the clinical reviewers will verify medical nécessny as well as the 1mmed1ate
establishment of a recovery support plan upon discharge. Coablishipne

What does this mean for providers?

e Effective October 15, 2009, there will no longer be pass through units available for Supporuve -

Outpatient (SOP) services.

Beginning October 15, 2009, SOP services will require pre-authorization. ' :
Begmmng October 15, 2009, SOP will only be offered as a step down to intensive outpatxent
services (IOP)

How will this impact members currently receiving SOP services?
» Members will have until October 14, 2009 to conclude current SOP services and transition to
recovery support services in the community.
e For members who need a longer transition period, providers can contact ValueOptions to request
authorization for dates of service beginning October 15, 2009. :

Please direct any questions regarding this alert to the following ValueOptions staff:

Holly Brock 972-906—2576 Holly. brock@valueoptlons com
Director of Provider Relations

Felicia Spaulding, 972-906-2627 Felicia.spaulding@valueoptions.com
Director of Utilization

Management




