Quarterly SUD Provider Meeting
April 21, 2011
9:30 AM- 11:00 AM
ValueOptions: 1199 S Beltline Rd, Ste: 100, Coppell
Call In: 1-866-842-4826
Pass code: 5356260

. Welcoming Remarks- Holly Brock

. Provider Relations Update

a) Possibly reschedule next SUD provider meeting ( July 21%) as this is
the same day as DSHS Behavioral Health |nstitute

b) Plans for annual Fraud and Abuse training
c) DSHS CMBHS call April 20th

. Clinical Update- Felisha Spaulding/Daniel Byrd/Sharon Davis

. Quality Management Update- Melanie Sanders/Anna Lucchesi
a. Collaborative report- follow-up statistics

b. HIPAA Compliance

¢. SUD complaint trends

. CMBHS Update- Wayne Guthrie

. Open discussion/Announcements

Next Meeting TBD (July 21%
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