
 
 
 

********Provider Alert*********** 
 
 
 
TO  Providers who submit Uniform Assessments 
 
FROM: Robin A. Cunningham 
  Director, Provider Relations 
 
DATE:  January 17, 2007   
 
SUBJECT: Uniform Assessment – Change in Early Request Timeframe  
 
As a result of feedback from the provider community regarding the Uniform Assessment (UA) timelines, 
ValueOptions has agreed to change the UA early request window from 14 days to 21 days effective 
immediately.   Therefore, UAs will be accepted up to 21 days prior to the end of the last UA and 
authorization period without an early request.  This new timeframe does NOT apply to late submissions.   
 
Should you have any questions about this correspondence or Uniform Assessments, please contact:   
 

Name Phone Email 
Robin Cunningham  
Director, Provider Relations  

972-906-
2821 

robin.cunningham@valueoptions.com 

Holly Brock 
Manager, Clinical Care 

972-906-
2576 

Holly.brock@valueoptions.com 

Lonnie Coates 
Manager, Customer Service 

972-906-
2821 

Lonnie.coates@valueoptions.com 

 
 
 


