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********Provider Alert***********

TO

NorthSTAR Specialty Provider Network (SPNs)
FROM:
Laura Miles


Director of Program Support
DATE:

November 20, 2009


SUBJECT:
Discontinuation of Medicaider Software for NorthSTAR Enrollments
The purpose of this alert is to inform the SPN Providers of changes to the NorthSTAR enrollment process.
ValueOptions implemented the Medicaider software in February 2008 as a means to positively impact Medicaid enrollment among indigent NorthSTAR members.  An analysis of Medicaid enrollment has proved that this objective was not achieved and that the software is not a cost effective solution.  Additionally, we have received feedback from Providers that Medicaider is an administrative burden to the enrollment process.  Therefore, ValueOptions will be discontinuing the use of Medicaider effective January 1, 2010.  Providers will have the ability to electronically submit financial assessments upon the implementation of CMBHS.
What does this mean for Providers?
· Effective January 1, 2010, you will be required to submit all financial assessments, including NEW enrollments as well as UPDATES, to ValueOptions via one of the following methods:
· FAX:
    (877) 888-6444  --  during Daytime hours

                (877) 299-1179 --   during Night time/Weekend/Emergencies

· EMAIL: TNSED@valueoptions.com (via encrypted email)

· Providers should continue to screen members for other benefits and assist with the application process. https://www.yourtexasbenefits.com/wps/portal is a website where this can be done.

Please direct any questions regarding this alert to the following ValueOptions staff:
	Name
	Phone
	Email

	Laura Miles
Director of Program Support
	972-906-2821
	laura.miles@valueoptions.com

	Holly Brock

Director of Provider Relations
	972-906-2576
	holly.brock@valueoptions.com


