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TO: SPN Providers

FROM: Robin A. Cunningham
Director, Consumer and Provider Relations

DATE: June 20, 2006

\ SUBJECT:  Skills Training & Development — Group (STG)

| have been informed by the Department of State Health Services that service code H2014 with
u7 modifier (group skill training under 17 only) will no longer be accepted. This change is
effective immediately. Please bill your NorthSTAR patients with a service code H2014 (no
modifier). Your reimbursement amount will remain unchanged.

The Provider Relations Department is presently reviewing contracts and will be sending
amendments to any provider not currently contracted for the H2014 (no modifier).

Should you have any questions about the communication or STG services, please contact:

Name Phone Email

Robin Cunningham 972-906-2821 robin.cunningham@valueoptions.com
Director, Consumer and Provider

Relations

Holly Brock 972-906-2576 Holly.brock@valueoptions.com
Manger, Clinical Care

Jennifer Cantu 972-906-2639 Jennifer.cantu@valueoptions.com
Provider Relations Coordinator




