
 
 

********Provider Alert*********** 
 
TO:    Gateway Help is Possible 
  The Freeman Center 

Holmes Street 
  Homeward Bound 
  Nexus 
  Phoenix Academy of Phoenix 
  Turtle Creek 
 
FROM: Robin A. Cunningham 
  Director, Consumer and Provider Relations 
 
DATE:  April 17, 2006 
 
SUBJECT: Residential Claims   
 
Effective May 1, 2006, you must submit your claims for residential services on 
the UB 92 claims form.  To assist your organization with this transition, 
ValueOptions will conduct training its second UB training April 21, 2006 at 2:00 
pm or April 26, 2006 at 2 pm.   
 
Attached for your use are the UB92 field descriptions.  This should prove to be 
useful regarding the data that must be submitted for these claim forms  
 
Should you have any questions about the UB 92 form or this communication, 
please contact: 
 
Name Phone Email 
Robin Cunningham 972-906-2821 Robin.cunningham@valueoptions.com
Lonnie Coates 972-906-2829 Lonnie.coates@valueoptions.com 
Jennifer Cantu 972-906-2639 Jennifer.cantu@valueoptions.com 
 
Attachment 
 


