
 
 
 

********Provider Alert*********** 
 
 
 
TO  All Providers 
 
FROM: Robin A. Cunningham 
  Director, Provider Relations 
 
DATE:  January 30, 2007   
 
SUBJECT: Sharon Birmingham  
 
In our continuing effort to assist NorthSTAR members to obtain SSI/SSDI benefits, ValueOptions has 
contracted Ms. Sharon Birmingham to assist members to apply for other benefits.  Ms. Birmingham has a 
proven track record of helping people obtain benefits.  Should any of your clients receive a letter from 
Ms. Birmingham, please encourage them to cooperate with her. 
 
Referrals are made to Ms. Birmingham, through the ValueOptions Benefits Department.  Should you have 
someone you would like to refer, please contact Belinda Tucker at 972-906-2843. 
 
Please remember that you may assist clients in obtaining other benefits and ValueOptions will reimburse 
you for the first three (3) hours without authorization.  All additional coordination will require prior 
authorization.  As a reminder, the billing code for that service is T1017 with HW modifier.  
 
Should you have any questions about this correspondence, please contact:   
 

Name Phone Email 
Robin Cunningham  
Director, Provider Relations  

972-906-2821 robin.cunningham@valueoptions.com 

Lonnie Coates 
Manager, Customer Service 

972-906-2829 Lonnie.coates@valueoptions.com 

Belinda Tucker 
Supervisor, Benefits Department 

972-906-2814 Belinda.tucker@valueoptions.com 

 
 


