
Facts about the  
NorthSTAR 340B Program 

What is 340B? 

 It is a program the government has 
to allow certain clinics and 
hospitals to get better pricing on 
medicine. 

How is NorthSTAR able to use the 
340B program? 

NorthSTAR is forming a 
partnership with UTMB 
(University of Texas Medical 
Branch).  UTMB is able to get 
medicine using the 340B program. 

What will 340B mean to me? 

1. If you are not in the Medicaid 
program, NorthSTAR will buy 
your medicine through the 340B 
program. 

2. The money for medicine will go 
farther and allow more people to 
get the medications they need to 
get better. 

3. You will be able to get a physical 
health screening from UTMB. 

 

Will this program change how I get my 
medications? 

 YES.  This program requires that 
each clinic have only ONE drug 
store where you can get your 
medications.   

How will I know what drug store I 
need to go to?  

 Your doctor or case worker will 
tell you what drug store to use to 
get your medications.  

What happens if I go to the wrong 
drug store? 

  You will be told which drug store 
you need to go to for your clinic. 

Who do I call if I have trouble getting 
my medications at the drug store?  

ValueOptions Customer Service: 

1-888-800-6799 

When is this change happening? 

 Your clinic or case worker will tell 
you when you are in the 340B 
program.   
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