Addiction and Prevention Services
State Quality Committee

This report is based upon paid claims data. Quarter 1 data may appear higher as ValueOptions
assumed utilization for continuation of admissions occurring prior to July 1*. Reviewers are
cautioned not to draw conclusions about trends until all of the 4™ quarter data has been received
and posted and substantial claims run out for the additional quarters has occurred (IBNR).
Adolescents may be counted in adult or adolescent categories depending upon their date of birth.
This report can not be used to determine quality of care or outcomes of care.

Final
AGGREGATE ANALYSIS REPORT

Reporting Period FROM: April 1,2008 TO: June 30, 2008
Conclusion includes annual summary for FY2008

Unit/Team/Department:

PIHP Quality Improvement

Topic/Project:
Over and Under Utilization
Lower Levels of Care Utilization (VO #10a, Grid Row #8) by claims

Monitoring Standard:

42 CFR 438.240 (a and b) Quality Assessment and Performance Improvement Program
Utilization Management policies and procedures:

42 CFR 438.210 (b-e) Coverage and authorization of services

42 CFR 438.242 Health Information System

Goal:
The PIHP will track and report quarterly to SRS/AAPS lower levels of care by claims data for a
given quarter.

Objectives:

To assure the documentation is capturing this utilization data

To evaluate for trends that may require system intervention and education

To allow data to be presented consistently for Committee evaluation and response

Data Collection Activities:

Utilization report including Intensive Outpatient, Outpatient and Other services. The report
details include average covered lives/Per 1000 calculations for Medicaid only, and admissions
and days for both Medicaid and Block Grant. The report will be claim based as a rolling quarter
to show a full year by 4th quarter. The report will be based on the service date begin and service
date end & will provide the count of actual units. The report will be claim based as a rolling
quarter to show a full year by 4th quarter. This report will be provided as an aggregate, as well
as by SRS region.
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Admissions are more of a “number of visits” count. Units are time based. Note that the units vary
from fifteen minutes to one day based on the modality.

Results: See next page

All Regions Block Grant:
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Outpatient and Lower Levels of Care Utilization

1st Quarter 2nd Quarter Jrd Quarter 4th Quarter Year to Date

LEVEL | - OUTPATIENT COUNSELING - ADULT (15 MINUTE UNIT)

Admissions 2457 1,106 1,175 1,082 5820

Units Claimed 226,990 112,582 95,585 46,295 481 452

Average Units per Admit 6239 101.79 a1.34 4279 az72
LEVEL | - QUTPATIENT COUNSELING - ADOLESCENT (15 MINUTE UNIT}

Admissions 122 ™ B0 59 332

Units Claimed 7,835 4,730 5043 1,386 18,994

Average Units per Admit 64.22 66 .62 G304 2349 AT.21
TOTAL FOR: LEVEL | - QUTPATIENT COUNSELING (15 MINUTE UNIT)

Admissions 24579 1177 1,255 1,141 6152

Units Claimed 234 825 117,312 100,628 47 681 500 446

Average Units per Admit 91.05 99 67 80.18 41.79 81.35
LEVEL IL.1 - INTENSIVE OUTPATIENT PROGRAM - ADULT (1 DAY UNIT)

Admissions 309 250 288 276 1,123

Units Claimed 246 4 794 5218 2,852 18,110

Average Units per Admit 16.98 19.18 18.12 10.33 16.13
LEVEL IL.1 - INTENSIVE QUTPATIENT PROGRAM - ADOLESCENT (1 DAY UNIT)

Admissions g 10 10 15 43

Units Claimed 128 102 119 107 456

Average Units per Admit 16.00 10.20 1190 713 10.60
TOTAL FOR: LEVEL 1.1 - INTENSIVE OUTPATIENT PROGRAM {1 DAY UNIT)

Admissions nr 260 298 291 1,166

Units Claimed 5374 4 896 5337 2,959 18 566

Average Units per Admit 16.95 18.83 17.91 1017 1592
OTHER SERVICE - ASSESSMENT - ADULT {1 HOUR UNIT})

Admissions 1,237 1,247 1,247 a05 4 636

Units Claimed 1,511 1,750 1,656 Q54 5771

Average Units per Admit 1.22 1.40 1.25 1.05 1.24
OTHER SERVICE - ASSESSMENT - ADOLESCENT {1 HOUR UNIT)

Admissions 67 83 B2 46 278

Units Claimed 107 231 149 47 A34

Average Units per Admit 1.60 2.78 1.82 1.02 1.92



Addiction and Prevention Services
State Quality Committee

1st Quarter 2nd Quarter Jrd Quarter 4th Quarter Year to Date
TOTAL FOR: OTHER SERVICE - ASSESSMENT (1 HOUR UNIT)

Admissions 1,304 1,330 1,329 451 4914

Units Claimed 1,618 1,981 1,705 1,001 6,305

Average Units per Admit 1.24 149 1.28 1.05 1.28
OTHER SERVICE - OVERNIGHT BOARDING - ADULT (1 DAY UNIT)

Admissions 33 20 23 18 a4

Units Claimed 1,489 572 1,010 337 3,408

Average Units per Admit 4512 2860 4391 18.72 36.26

TOTAL FOR: OTHER SERVICE - OVERNIGHT BOARDING (1 DAY UNIT})

Admissions 33 20 23 18 o4
Units Claimed 1,489 72 1,010 337 3,408
Average Units per Admit 4512 28.60 4391 18.72 36.26

OTHER SERVICE - OVERNIGHT BOARDING - ADULT (1 HOUR UNIT)

Admissions 86 7a a5 a4 353
Units Claimed 1,166 646 475 375 2 662
Average Units per Admit 13.56 828 5.00 389 754

OTHER SERVICE - OVERNIGHT BOARDING - ADOLESCENT {1 HOUR UNIT)

Admissions 6 8 10 4 28
Units Claimed 186 222 162 19 h89
Average Units per Admit 31.00 2775 16.20 475 21.04

TOTAL FOR: OTHER SERVICE - OVERNIGHT BOARDING (1 HOUR UNIT}

Admissions a2 86 105 g3 381

Units Claimed 1,352 868 637 394 3,251

Average Units per Admit 14.70 10.09 6.07 4.02 8.53
OTHER SERVICE - PERSON CENTERED CASE MANAGEMENT - ADULT {15 MINUTE UNIT)

Admissions 45 37 M 12 125

Units Claimed 4,038 1,436 870 120 6,464

Average Units per Admit a9.73 3881 28.06 10.00 51.11

OTHER SERVICE - PERSON CENTERED CASE MANAGEMENT - ADOLESCENT (15 MINUTE UNIT)

Admissions 3 2 2 0 ¥
Units Claimed 62 82 40 184
Average Units per Admit 20.67 41.00 20.00 26.29

TOTAL FOR: OTHER SERVICE - PERSON CENTERED CASE MANAGEMENT (15 MINUTE UNIT)

Admissions 48 39 33 12 132
Units Claimed 4100 1,518 910 120 6,643
Average Units per Admit a5.42 3892 2758 10.00 50.36

1st Quarter 2nd Cluarter Jrd Quarter 4th Quarter Year to Date

Region Total - Block Grant - All Regions

Admissions 4,373 2912 3,042 2,509 12,836
Units Claimed 248758 127,147 110,227 52,492 538,624
Average Units per Admit 56.88 43.66 36.24 2092 4196



All Regions Medicaid:
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Outpatient and Lower Levels of Care Utilization

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date
Average Covered Lives: 261,017 258 669 250852 251,083 318,351
LEVEL | - QUTPATIENT COUNSELING - ADULT {15 MINUTE UNIT}
Admissions 715 335 3T 266 1,683
Units Claimed 67,530 30,295 20291 11,711 138,827
Admissions/1000 Lives 2.74 1.30 1.45 1.06 532
Units/1000 Lives 268.72 117.12 112.68 4564 436.08
Average Units per Admit 94 45 90.43 77689 44 03 a2.00
LEVEL | - QUTPATIENT COUNSELING - ADOLESCENT {15 MINUTE UNIT)
Admissions 453 234 257 176 1,120
Units Claimed 47,045 23778 23,027 7,255 101,105
Admissions/1000 Lives 1.74 0.90 0.99 0.70 3.52
Units/1000 Lives 180.24 o1.92 28.58 28.89 MT75H9
Average Units per Admit 103.85 101.62 29.60 41.22 9027
TOTAL FOR: LEVEL | - OUTPATIENT COUNSELING {15 MINUTE UNIT)
Admissions 1,168 569 634 442 2,813
Units Claimed 114,575 54,073 52,318 18,966 230832
Admissions/1000 Lives 447 2.20 2.44 1.76 8.84
Units/1000 Lives 438 96 209.04 201.26 7554 TR3IET
Average Units per Admit 9810 9503 a2 52 4291 a5 .29
LEVEL II.1 - INTENSIVE QUTPATIENT PROGRAM - ADULT {1 DAY UNIT)
Admissions 163 a7 106 a3 449
Units Claimed 3,094 2,298 1,913 1,015 8,321
Admissions/1000 Lives 0.62 0.37 0.41 033 1.41
Units/1000 Lives 11.85 8.89 7.36 4.04 26.14
Average Units per Admit 18.98 23.70 18.05 12.23 18.53
LEVEL II.1 - INTENSIVE OUTPATIENT PROGRAM - ADOLESCENT {1 DAY UNIT)
Admissions 96 66 83 65 315
Units Claimed 2,901 2517 2962 1,117 9,497
Admissions/1000 Lives 0.37 0.26 0.34 0.26 0.99
Units/1000 Lives 1.1 973 11.39 445 2983
Average Units per Admit 30.22 3814 33.66 17.18 3015
TOTAL FOR: LEVEL 1.1 - INTENSIVE OUTPATIENT PROGRAM {1 DAY UNIT)
Admissions 259 163 194 143 764
Units Claimed 5,995 4 816 4 875 2132 17,818
Admissions/1000 Lives 0.99 0.63 0.75 0.59 2.40
Units/1000 Lives 22 .97 18.62 18.75 849 5547
Average Units per Admit 2315 29.55 2513 14.41 2332




Addiction and Prevention Services
State Quality Committee

OTHER SERVICE - ASSESSMENT - ADULT (1 HOUR UNIT)

1st Quarter 2nd Quarter 3rd Quarter 4th Quarter Year to Date
Average Covered Lives: 261,017 258,669 250852 251,083 318,31
Admissions Gl 442 A51 370 1,974
Units Claimed 623 603 617 424 2,267
Admissions 1000 Lives 215 1.80 212 1.47 6.20
Units/1000 Lives 2359 233 237 169 712
Average Units per Admit 1.1 1.23 1.12 1.15 1.15
OTHER SERVICE - ASSESSMENT - ADOLESCENT {1 HOUR UNIT)
Admissions 291 300 326 203 1,120
Units Claimed 363 482 429 212 1,486
Admissions/ 1000 Lives 1.11 1.16 1.25 0.81 352
Units/1000 Lives 139 1.86 165 0.84 4 67
Average Units per Admit 1.25 1.61 1.32 1.04 133
TOTAL FOR: OTHER SERVICE - ASSESSMENT (1 HOUR UNIT)
Admissions 8R2 792 877 R73 3,094
Units Claimed 986 1,085 1,046 636 3,753
Admissions 1000 Lives 3.26 3.06 337 2.28 Q72
Units/1000 Lives 378 4159 402 253 11.79
Average Units per Admit 1.16 1.37 1.19 1.1 1.21
OTHER SERVICE - MEDICAID CASE MANAGEMENT - ADULT {15 MINUTE UINIT)
Admissions 70 a7 34 k) 182
Units Claimed 31,032 14,844 4,204 2,840 52,920
Admissions/1000 Lives 027 022 013 012 0.60
Units/1000 Lives 118.89 57.39 16.17 11.31 166.23
Average Units per Admit 443 31 260.42 123.65 91 .61 27563
OTHER SERVICE - MEDICAID CASE MANAGEMENT - ADOLESCENT (15 MINUTE UNIT)
Admissions 85 25 36 25 171
Units Claimed 81,500 12,268 11,580 2232 107,580
Admissions/1000 Lives 033 010 014 010 054
Units/1000 Lives 3224 47.43 44 55 8.89 33793
Average Units per Admit 958.82 49072 321.67 2928 62912
TOTAL FOR: OTHER SERVICE - MEDICAID CASE MANAGEMENT (15 MINUTE UNIT)
Admissions 155 a2 70 56 363
Units Claimed 112,632 27,112 15,784 5,072 180,500
Admissions/1000 Lives 055 032 027 022 114
Units/1000 Lives 431.13 104.81 60.72 20.20 504.16
Average Units per Admit 726.01 330.63 22549 90.57 442 15
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Region Total - Medicaid - All Regions

Admissions 2434 1,606 1,775 1,219 7,034
Units Claimed 234 088 a7 086 74,023 26 806 422 003
Admissions/1000 Lives 933 6.21 6.83 485 2210
Units/1000 Lives 806 83 33667 28476 10676 1,325.59
Average Units per Admit 9817 R4 23 41.70 21.99 RS .99

Total Admissions Lower Levels of Care by Region FY 2008

Utilization by

Region/Funding

Source

Average Medicaid 65 47 33 26 31

Covered Lives (YT) K K K K K 5TK

Kansas City Northeast South Central Southeast West Wichita Total

Total

Q1]Q2|Q3|04[0Q1(Q2|Q3|Q4|/01(Q2|{Q3|A4|A1[/Q2|/A3|04|01(02[/Q3|Q4/ Q1 (02|34 Q1 | Q2 [ Q3 | Q4

Block Grant Number
of Admissions 599 (468 |528 (502 (818 (495 |569 (497 |708 |500 (528 |414 (525 (285 (319 |224 |537 |356 |307 (281 (1030 |771 |763 |573 (4317 |2875 (3014 |24

91 12,687

Block Grant "Other” 56 |37 |28 |18

139

Block Grant Total

12,836

Medicaid Number of

Admissions 413 (248 (326 (233 408 |275 |290 (232 (275 |245 (249 (147 |239 (171 |215 |13 |272 1141 (179 (135|827 527 |517 (359 |2,434 [1606* 1775 |1,219 7,034

Medicaid Total

7,034

* 2nd and 3rd qurter totals
should be 1607 and 1776
per VO report division.

Conclusions and Annual Summary (7/1/07-6/30/08):
e |t appears that all assessments are now being captured in the data set.

e Since it is drawn from claims, the first three quarter data is likely the most correct since it

contains claim run out.

e 35% of admissions are Medicaid and 65% are Block Grant. This has held fairly
consistent through the year.

e Utilization Data by region is fairly consistent quarter to quarter if the 1* quarter
transitional data is excluded.

e Assessment has the highest incidence by volume for Medicaid and Level I Outpatient has

the highest incidence by volume for Block Grant.

e Overnight Boarding is still showing adult claims. This is because ValueOptions attaches
the payment and the authorization for overnight boarding to the ID of the person who is

in treatment. Thus, the report shows adults instead of children.

e Regionally, Wichita has the highest overall occurrence of lower levels of care as before.

e Overnight boarding is labeled as both day and hour time increments. Overnight bo
should be day units.

Preliminary Recommendations to Committee:

arding

It is recommended to the Committee that data trending continue and reporting on all objectives
going forward. It is also recommended that the labeling for Overnight boarding be corrected. It

is recommended by the Committee that this aggregate analysis and the ValueOptions

report where the data was pulled be shared at the SRS Regional QI meeting and posted on
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the ValueOptions website with more instruction and clarification by ValueOptions on how
viewer’s interpret the report detail.

Date Presented to SQC: 8/26/2008 BY: Kim Brown

Recommendations from the Committee for action: Recommendation and changes made by
the SQC to the preliminary recommendations are noted above in bold.

Person Responsible to follow-up and date due: Kim Brown Due: 11/6/08
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