
 
 
 
 

 
 
 

Claims and Block Grant Submission Policy 
 

ValueOptions will process claims for dates of service on or after July 1, 2007. 
 

If claims are not being submitted electronically, original paper claims for covered services 
must be submitted directly to: 

 
ValueOptions 

P. O. Box 12698 
 Norfolk, VA  23502 
ATTN:  KS Claims 

 
Please note; copies of claims and faxed claims will not be accepted as an Initial Claim. 

 
For more information about the Claims and Block Grant Submission Policy, please read the 

Claims section of the ValueOptions of Kansas Handbook Supplement. 
 


