Changes to Access Standards:  4/1/09

	Indicator
	Referral/Assessment
	Treatment (after assessment)
	Populations included
	Total Time from Initial Contact to Treatment

	Emergent
	Immediate
	Immediate
	Clinically triaged
	Immediate

	Urgent/Pregnant
	24 hours
	48 hours   24 hours
	Clinically triaged

Hospital d/c

Involuntary commitments

All pregnant women
	48 hours

	Routine
	14 days
	14 days
	Clinically triaged
	28 days

	IV Drug Users
	no requirement
	14 days including assessment
	All members who report using IV Drugs within the last 6 months
	14 days


These are minimum standards.  Please clinically triage all calls for all members to see if a more urgent level of care is appropriate.
Funding Streams (who does this apply to)

These new standards would apply to all Medicaid and Block Grant (AAPS) funded members.  All pregnant women would need to be seen for treatment within 48 hours regardless of funding.  All members who have used iv drugs within the last six months would need to be seen for treatment within fourteen days regardless of funding.  All members should be clinically triaged to see if they fall into a higher urgency category.  

Definitions
Referral/Assessment:  Time it takes from the initial day the provider was notified of a client who needed an assessment to the date of the assessment.

Treatment:  Time it takes from the date of the assessment to the first date of treatment.

Why make this change?

State and Federal priority populations make up approximately 40% of all assessments done in a given quarter.  Network resources would not allow us to meet the goal of seeing all of the priority populations within 48 hours for assessment and 48 hours for treatment.  Federal standards mandate treatment for pregnant women and IV drug users.
Pregnant women make up about 7% of the total priority population.  The change to only include pregnant women as a population in the urgent category and clinically triaging all other members for clinical need will significantly reduce the number of people in the urgent category.  

The standards for iv drug users do not fall into any existing category.  IV drug users must be seen for treatment within fourteen days of initial contact but there is no time requirement for the assessment.  As a result, a new IV Drug User category was created to allow us to meet federal requirements but take IV drug users out of the urgent category unless it is clinically needed.
