SUBSTANCE ABUSE R
TREATMENT SERVICES

‘ In K ANSAS

\‘/ VALUEOPTIONS Our

KANSAS Customer
1 N h Service
ValueOptions has been selected to manage the Kansas
Substance Abuse Prepaid Inpatient Health Plan (SA-PIHP), which will canPCI’SOH

cover substance abuse treatment services for members eligible for Medicaid

and AAPS publicly funded services. help TO% !

Announcing ValueOptions Kansas

e Get substance abuse
treatment services

* Find a treatment provider
who meets your needs

) * Find answers to your
Customer Service Center | Kansas Tower | 100 SE gth Street | 5th Floor questions

Suite 501 | Topeka, KS 66612
* Learn about your

substance abuse
treatment benefits

ValueOptions ..oeeuevnieniineieneinnnnnn. http://www.valueoptions.com/kansas and rights

AAPS i http://www.srskansas.org/hcp/AAPSHome.htm * File a grievance
or appeal

July 1 Changes .oveeiviiiiiiiieieee e, http://www.medicaidtraining.org PP

* Talk to a case manager

Call our customer service line open 24 hours a day, 7 days a week, with interpreter
services available in other languages, including sign language.

ValueOptions Kansas 24-Hour Toll Free Customer Service Line
» 866.645.8216 or 888.800.6791 (TTV)
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