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A Product of


With a background in behavioral health care spanning
more than 30 years, we have never strayed from our
core specialty and our passion to serve others. We
take pride in improving the lives of the people we
serve with recovery-oriented and clinically appropriate
care. We take special interest in helping the most
vulnerable populations who are homeless, uninsured
and in need of mental health and substance abuse
treatment. Through partnerships with state and local
government agencies, we make access to public health
services easier for adults, children and families, and
enhance the quality of care.
For more information about ValueOptions® Braided
Fundingsm service or case studies, please contact
Richard Sheola, President of ValueOptions® Public
Sector Division at (617) 790-4081, or by e-mail at
Richard.Sheola@ValueOptions.com.

www.ValueOptions.com
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A Public Sector Innovation
www.ValueOptions.com

Recovery is a journey, not a destination.

New Mexico’s

ValueOptions®, the nation’s largest independent
behavioral health care and wellness company, strongly
believes that individuals and families can recover from
mental health and substance abuse, participate fully in
their communities and lead healthy lives.

By far the nation’s most innovative public behavioral
health system, New Mexico’s Behavioral Health
Purchasing Collaborative depends on ValueOptions®
Braided Fundingsm service to combine and coordinate
behavioral health services, and related social welfare
services with multiple sources of funding, for 17
government agencies, ensuring that New Mexicans
have easy access to a wide variety of behavioral health
and substance abuse services. It eliminates duplicate
billing and eases the payment process for providers.

One innovative approach of service delivery is
through ValueOptions® Braided Fundingsm financial
model. Our Braided Fundingsm service provides a
coordinated delivery of behavioral health care services
and related social welfare services, including combining financial resources from different agencies and for
different purposes for the benefit of consumers, the
state and tax payers.
Fundingsm

The Braided
service helps states identify
and utilize public services, and multiple sources
of funding (including Medicaid dollars and other
funds), eliminate administrative redundancy,
improve coordination between agencies, enhance
accountability, and spend scarce taxpayer dollars in
the most efficient manner possible.
Using this ValueOptions® program, government
clients are able to track state, local and federal dollars
across numerous agencies and programs. But more
importantly, we make access to services easier for
consumers, enhance the quality of care, and make
better use of public funding.
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System

Consider the case of a child in New Mexico served
through Braided Fundingsm, who initially received
outpatient psychotherapy covered by Medicaid
through the Human Services Department. At the
beginning, the provider registered the child in the
ValueOptions® system so that an array of consumer
services could be identified, developed and delivered,
while the provider could receive reimbursement.
In the course of care, the provider discovered that the
child’s parents could benefit from group and family
counseling covered through the Children, Youth and
Families Department, not through Medicaid. The
provider also identified a need for housing assistance
to provide stability for treatment. That service would
be covered through Temporary Assistance for Needy
Families, a separate funding source.
The provider then notified ValueOptions® New
Mexico, which issued the referrals. Each provider sent
its claim to ValueOptions® New Mexico for payment,
and the family received needed behavioral health and
related services: outpatient therapy, family counseling
and housing assistance.

Public Sector Behavioral
Health Care Programs
			
ValueOptions® manages 25 Medicaid/public
assistance programs covering more than 4.5 million
lives in 12 states. Many of our programs serve areas
with more than 100,000 residents. We operate state,
municipal and county contracts in large urban areas,
as well as in rural and frontier areas.
Leveraging behavioral health expertise, stateof-the-art technology and proven capabilities,
ValueOptions® knows what it takes to deliver a
closely coordinated public health system of care that
enriches lives and minds. Our approach is simple.
We tailor unique program strategies for our clients
and apply cost-effective and recovery-focused
behavioral health care programs that meet the
needs of consumers and families, whether they are
Medicaid-eligible or uninsured.

